D-1701 Sub. Code
11

DISTANCE EDUCATION

Common For MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op.Mgt. DEGREE
EXAMINATION, MAY 2023.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by centralization?

@LWLILHSSL[HSE GTETMITE) 6T66 ?
2. What is MBO?

MBO eremmmed erebres ?

3. What is span of management?
Cuereamenn HU LD eTeTmmed eremme ?
4, What is committee organization?
G(PSHET DMDLIL| GTEITMTED GTEITET ?
5.  What is recruitment?
< CEFITLIL| GTETHTE GTEITET ?

6. Define: Leadership.

saneeuller euamTellLEHETLD S(H.



10.

11.

12.

What is job specification?

Couamad efleurg@MILiL eTammed eTeme ?

What is business ethics?

cuentls QBDPEDEET GTETmTEd GTeiTe ?

What are the objectives of control?

sL_HUur’( Crrésmser wrenae ?

Define: Benchmarking.

STUL(HSSE aUenTUED S(HsS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Is management an art or science? Explain.

Coorearend  ereTlUgl ST Aedegl SiMlellwem?
cllené&s.

Or

What are the advantages and disadvantages of
management by objectives?

&M&Camerart  Cuenarenuier BeTapDEET  OHMID
Senwser upMH elerdEs.

What are the steps involved in a planning process?
S flLed Qewdapappuller Lilgsem wrene ?
Or

Explain the different types of decision—making.

Wig6| Thdsler LivGeun auamaEEmeT 6Xll6Td@Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

Explain the merits and demerits of delegation.
sy Uit L6 BarenngeT WLHOHID SnHemnar
cllené&a.

Or

Briefly discuss the advantages of committees in an
organization.

®m Hnearssed oder (@Gpssefler BerannsHmar
F(H&EHLTE elleundsEseb.

Discuss the process of performance appraisal.

Qewedper wHUEH Qeudepan uhd elerdsseyb.

Or

Explain the Maslow’s need theory of motivation.

wrevCereier Csamel Cewgrsss Camlumel i Lo
euféa.

Explain the modern techniques of managerial
control.

Blifeurs s (BT iger peiar Hil Lkismar allersEs.

Or

Discuss the significance of TQM in an organization.

@@ Hneasdeo TQM-@er wpsfuggieisams LHD

UTH&s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of management.

Guereamewuller Qawdurhasamer eleifas.

Describe the different types of plans.

uoCGaum cuanswnar S L nigemer ailelf&se]b.
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18.

19.

20.

Explain the different career stages of an employee.

e 2arflufler LOCeaim eurpsms Hlanasamer 6fleTs@s.

Describe the types of communication the basis of
organizational structure.

Blfeurs sl Lewlamu Sglumiwns Carem  LoGaum
QUSWITET $&H6UED CQFTLITL] (PEDSaeT 69l6Ts .

Discuss the techniques of controlling.

sLHUUT.( wesdasamer allarsEs.
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D-1702 Sub. Code
12

DISTANCE EDUCATION

Common for M.B.A. (G)/ IB/ B & F/ CS/ PM/ HM/ HRM/ T/ EM/
RM/ TM/ LM/ CM/ FM/ MM/ SM/ P&OM/Co.op. Mgt.
DEGREE EXAMINATION, MAY 2023.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. List the fields of study that have contributed to
organisational behaviour.

Blnieuar BLsamsd@ LnigelE@En gensamartt Ll igwedHs.

2. Define Personality.
DEHELD - GQOEHED &(Hs.
3. Differentiate between feelings and emotions.

o anTiTe&6T Whmb 2 anisslsmer CaumubhsHs s (Hs.

4. Define Motivation.

QLTSS - @OSHETD F(Hs.

5. What is an informal group?

(PEODETIT G(LD GTGITDITE) GTEHTET ?

6. Define Organisational Power.

Blmieuar #&8 - euapTwmISs.



10.

11.

12.

What is stress?

LOGT SH(LPSSLD GTETHTE) 6TGH 60T ?

Define Organisational Dynamics.

Blnieuar @uisselued - euaTwmiss.

What is organisational culture?

BIMICUET SQOTEFTILD GTETMTE 6T6HTE ?

Differentiate between Stability and Change.
Blevaggenento wHMID LIHNSMS CounOEHS ST (Hs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

(b)

What are the challenges and opportunities in the
field of Organisational Behaviour?

Blmeier  pLS®SUUD — 26Tem  FoumedsET  LHMID
QUITWILIL|GET GTEITET ?
Or

What are the determinants of Personality?

< @pawaw Siorels@n sryaflaer wreane ?

What are the implications of emotional intelligence
on managers?

Cuemeriser WBg o amiés memamdelen Srésmser
GTGITEUT ?

Or
Write short notes on Job satisfaction.

Cauaned gl updlw Sm GOliLsmeT eT(pgis.
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13.

14.

15.

16.

17.

(a) How are group norms formed?
&P NS pepMEET eTeemn 2 (heumdlemmen ?

Or
(b) What are the types of organisational power?

Blnicuer s&Hullen cuansSET ereme ?

(a) What factors create political behaviour in
organisations?
Bneuermiseies orflued BLSMFOW 2 (HeuTsEGD
ST &ET 6reren ?

Or
(b) Explain the conflict process in organisations?
Bneuerigefles BLEGD @pramurhiseaier peanmenu
cflemd 5.
(a) How can organisational culture be changed?

Blnieuar sOTEFTISMmS eTeleUmml DTHMIGUF) ?
Or
(b) Write short notes on resistance to change.
wrppsams adlidsed - Ay GHUY TWes.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

How does emotional intelligence function as a managerial
tool?
o qurliésl  migmemdley  eTeueumm  Blfeumass  s@melwns

Qewu@Eng) 2

Explain in detail the various steps in the formation of
teams.

Blimieuar & wW&ser Sanwliugled o drer LGeum Ugblaneseamar
cilfleurs elleTédsa|.
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18.

19.

20.

What is the impact of organisational politics? Discuss the
techniques for managing politics in organisations.

flpeiar  rfludler  grésbd  eranmanr?  Hlnieuarhisaefied
ST HlreudlLiLghamer B LBISEETL] umml
clleurdlGsayb.

What are the non-verbal communication barriers found in
organisations? What strategies can be adopted to
overcome those barriers?

Bineuarigefley sremiiLHb UMTSmSEHeTHD SHeUDCSTLTLS
SOLGET WTeN6l? DbHF SOLEMET &L && G6I6her a§§15mm
MG WITETGITLD ?

How does heterogeneity of national culture influence
organizational  behaviour responses in global
organisations?

Caélw SOTEFTTSS 61 LIGT(LPSHSSETENLD o Q&eTTed Wl
flmeaksefley  Blneuar BLEMS (PODIMET  GTEUGITM)
undladmg) 2
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D-1703 Sub. Code
13

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B & F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/
Co-op Mgt. DEGREE EXAMINATION, MAY 2023.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Managerial Economics.

Blreuns Qummatiwed euanywim.

2. Write any two equi-marginal principles.
gCasaid @rean® Fo efeflbL QsTaTanssamer 6r(HFis.

3.  Define Demand and Supply.
Caeneu LHMID eIy — euanFuimi.

4. Write the forms of markets.

FHSUIET GUlq.EUBIGEET 6T(LPFIS.

5. Define Monopoly.
pHmfenn euenyum.

6. Write the concept of economies of scale.

QUTmHETTSTT 6Tl &(HSSHISHMET 6T(LHS)IS.



10.

11.

12.

Define Skimming Price.

GSDDSSD lenay euenTwIm).

Write the formula of IRR and NPV.

IRR wpmib NPV-ér @515 er(psis.

What is Macro Economics?

CusCrm QUTmHETTSTTLD GTETHTED CTETET ?

What is Per Capita Income?

S&TBLIT GUHLOTETLD GTETDHITE) GTETE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain nature and scope of Managerial
Economics.
Blreurs Qummeiwedler LarTLger wHmID Crrésnisamern

F(HEHOTE N6TdHEs.

Or

Enumerate role of Managerial Economics in
Decision Making.

®yCeuprngler Bireurs  Gummerngry  Bluewrifler
uiiglenar LIl iquiedl(his.
What are the various types of Demand?
LOCaum cuanswmer CsameugeT wWranel ?
Or
Describe the determinants of Supply.
safitidenar Srorais@h smraflaamar eflerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the concepts of Cobb-Douglas production
function.

Caml Lgeted 2 HusSd Cewduriger &SmEgiEsamar
clleumg).
Or

Briefly explain pricing and output decisions under
monopoly market.

womfleow spemzsudear Sp efleve wHMD Ceuafui
(P1q | &HE6T 6Hl6aTEEHs.
Describe Nash Equilibrium implications.

Nash sflene grasnigamer afleufl.

Or

State the difference between penetration pricing
and skimming pricing.

261 (b (6L 6D afNenev HMILD GudlibLAl aNenev
fueupdne @eorCu  odrer  Geumuimigener
T(PGIS.

What are the factors causing Inflation and
Deflation?

Ueeissd  bHmID  UeTeUTlLgds  gHUOSSHID
STl &6 Wrened ?

Or
Write a short note on GDP and GNP.

GDP wpgio GNP upil Sy @dliy erpsis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the relationship between Economic theory and
Managerial Economics.

Qumrmermsmy  Gasrur@h wHmb  Blireurs  CQummeTTgTrbD
@aeCuwrer Qsrifenu elerd@s.
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17.

18.

19.

20.

Elaborate the different types of Elasticity of Demand.
Coamaeu Qpdlpsfluder LGeun cuamasamer 6l6Ts@s.

Explain in detail on price and output decision under
Oligopoly.

@aCarCumel-uler S alene wHMID Geualui® (ige saer
cllerd @ s.

Describe various theories of pricing.

cllemevudler LOGeum Camiur@paamer cileul.

Explain about Business Cycle. What are the phases of
Business Cycle?

cauenfles spHdl upd eleTs@s. cuails spHfudear s L kiser
WITen el ?
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D-1704 Sub. Code

14

DISTANCE EDUCATION

Common for
M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM
/IMM/SM/P&OM/ Coop.Mgt) DEGREE EXAMINATIONS,
MAY 2023.

First Semester

QUANTITATIVE TECHNIQUES

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is a slack variable?
QL& LMD ETETMTE GTETERT ?
2. What is optimisation?

OIS WITEHED TETDTED CTETET ?

3. List out the different types of linear programming.
QeucuGaum) QUGS CrrGam_(H Bl Téenkiseamer
UL g W60 (Mg

4, Write any two methods used to calculate optimum

transportation cost.

o2 8585 CUTEGUTSE OFwmes sasdll 2 Fa|b FsTeug
@ e EULS(PEDSENET 6T(LPGIBISGET.



10.

11.

Define probability.

Hl&DSH6| U TWmI&Hs.

What is joint probability?

gl () HlHDSH6| TETDTE CTeTe ?

Write any two uses of operations research.

Qewepenm @ rmigsludenr @ e LWeTUTHSMET 6T(LPSIs.
What is sequencing method?

cuflengpenm eTeTmmed eTEvme ?

Write any two advantages of simulations.

o (hausliL(hSgsdler erbsbleumm @remh BHerenoeniiuLd

GT(LDGIBIGET.

What is maxi-mini decision analysis?

wréedl-efl (piga] LIGLUTLIG, eTETDTE 6T6ire ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)
(a) Explain the concept of trade off.
ThHs L UDHL SHSMNS 6lleTs @ hIseT.
Or

(b) How to calculate dispersion?

fangenal eTliLllg samddlL CouempHib ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the relationship between costs and level of
activity.

Qgvaser LHMILD BL_GU1q eSS 6 6T Y
S fueupdlhsrer 2 peneu allerd@hisar.

Or

Write down the difference between correlation and
regression.

Qg mLiry WHMILD YemarenL_a| S Flueuhniss
Qe Cuuwrer eN5HLTFSms 6T(LPSImnISHET.

Describe the uses of probability distributions.
Blaspsse Ureueder LwerLThsmer 6ilefdse]b.

Or

What are the characteristics of quantitative
methods?

9676 (PEDSETIGT LIGTLSET WTene ?

Describe the uses of M/M/I queuing model.

M/M/T aufleng wrdlfludlenr Lwerum e efleufluhiger.
Or

Explain the various disadvantages of simulation.

2 (hausliLihsgsder LoGoun @Gampurhsamerts Uil
A6 (&) Ml T

Describe about expected pay-off method.
erdlrumissliul L pay-off wpenp LM aleufsseyb.

Or
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16.

17.

(b) Write notes on mini-max decision tree analysis.

WBafl-Codev  @piyey Y uUGLUTLG GDILLsmer
CT(LPGIMISGT.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different uses of statistics in business

decision making.

Mwururyd &rmibg WigbeGrude yetaflufwele LGeum

LweTUT(hH&eer 66T @ miger.
Solve the following LPP by simplex method:

Maximize Z =100 x, +200 x, + 50 x,
Subject to 5x; +5x, +10x, <1000

10x, +8x, + 5x5 < 2000
10x,; +5x, <500 and

Xy, X5 20
Qereupd LPP gy flibliersen wpenpwimed Siréseabd

Z =100 x; +200 x, +50 x5 & dlsfssab.
5x; +5x, +10x5 <1000 & o Ll L gy

10x, + 8x, + 5x, < 2000

10x; +5x, < 500 wHHLD

Xy, X920
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18.

Find the optimal transportation cost of the following

problem.
Market
A B C D E Available
P 4 1 2 6 9 100
Factory Q 6 4 3 b5 7 120
R 5 2 6 4 8 120

Demand 40 50 70 90 90

Aereupd Grsgamanuiien 2 &b5 CUTEGUTSSH CDFwe|samend

STL_PleLd.
FhHens
A B C D E dassbd
P 4 1 2 6 9 100
Ggmfiperae  Q 6 4 3 5 1T 120
R 5 2 6 4 8 120

Ggaweus 40 50 70 90 90
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19.

20.

Explain the properties of Poisson distribution.

UMUGUITET LIFeUed LIGRTLS6T 6flemds@s.

Explain the functions of minimizing maximal regret.

Bafl  wellm  wrsallod  Qrssl M -ar  QeweurhHaeamer

ol aTé G higeT.
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D-1705 Sub. Code

15

DISTANCE EDUCATION

Common for M.B.A.
(G/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Coop. Mgt. DEGREE EXAMINATION, MAY 2023.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any two uses of accounting.
sasSlwedlen gCaand @ e Lwenasamer GDILIGHs.

2. Pass Journal entries
Cash sales Rs.12,000
Credit purchases from Raju Rs.17,000.
GSOUCUL [ Lo seT 5(Hs
Qrrés ellhuener er.12,000
gredlLLb &6 W&meT(pged ¢5.17,000.

3. What is error of omission?

N enp eTemmTed cremen ?

4. Mention any two causes of depreciation.

Couinrangdler gCaeanbd @ rar® sryaflaamer snms.



10.

11.

What is profitability ratio?
@eorus serenn NSSD eTETmTed GTeiTe ?
State any two benefits of funds flow statement.

B UL odsasiear gCseb @remh UwWeTsmaTs
GIMTIGES

What is cash flow statement?
Qrrés U L DSMS GTETDTE) CTEITET ?
What is cost centre?
SIL&56Ne6 MWD GTETLIE| GT6ITen ?
What is PV ratio?
@aoru elpuemer N eTemTmTEd 6TeiTe ?
What is sales budget?
edlhuenens Sl LD eTammmed GTeimey ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) What are the objectives of management accounting?
Cueramenn seursdlweler CHTESBIGET WTanel ?
Or

(b) Explain accounting concepts.

SETSES LI &(HSSI(HSSMET 6llaTs G,
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12. (a)

(b)

Find out the profit:

Opening capital
Drawings
Closing capital

Capital introduced

Qorusmss SaTsS[HS :

Qsm_&8 (pgHed
T(HLYSSH6T
Qod s

s (HEeD (LPeDd

Or

Opening stock
Purchases

Freight inwards
Wages

Sales

Purchases returns
Sales returns
Closing stock

Advertisement

Rs.
8,00,000
1,80,000
9,00,000

50,000

erb.
8,00,000
1,80,000
9,00,000

50,000

Rs.
80,000
8,60,000
52,000
24,000
14,00,000
10,000
3,16,000
1,00,000
10,000

Prepare trading account from the following data

D-1705




EpsanL elurrisealalmbg elwurury sewrddaer swim

Qauis.
@B.
<PTOL FTES LI 80,000
Qamarepsed 8,60,000
2 GTgNéGH g6 52,000
.60l 24,000
MU e 14,00,000
Qamarepged Sl 10,000
aflprievar Fmuiib 3,16,000
@ srsdmuy 1,00,000
eflembLizib 10,000

13. (a) From the following information, find out
(1) Current assets
(1) Current liabilities
Current ratio = 3.5
Liquid ratio = 2.5
Working capital = Rs.1,00,000.
ECp Qar@ssiiul(herer sseudseladmbgl
1)  pLUy Qersgisser
1)  pLruy Qurmliyse semsdlleb
BLUY &g = 3.5
Brenw g = 2.5
L (Lenm (P& = ¢5.1,00,000.

Or
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14.

15.

(b)

(a)

(b)

(a)

(b)

Bring out the elements of cost.

L &S ellaneouiler dnmisamensd OlsmenTiTs.

Describe the advantages of cash flow analysis.

Qrrés @l L u@lumieier peranasamar elleuflss.

Or
Calculate EOQ.
Annual consumption 4000 units.
Cost per order Rs.5
Cost per unit Rs.2

Storage and carrying cost 8% on average inventory.
QUTRETTSITT AEET DHETEGCUSH HeTéS (hs.

QR YT HETAT HI&TE| 4000 eV GHSHET

R YMaTEETET L Gsalene CFwa| .5

R Sdlern 2L sseillane eh.2

Cadliiy WHmID THmInSHE Ogevay Fyma
&S mUked 8%.

Sales Rs.1,00,000

Profit Rs.10,000

Variable cost 70%

Calculate PV ratio.

@oru alpuener Hgn samsdHs,.
elihuener em.1,00,000

@emuib em.10,000

wrmib CFoa| 70%.

Or
What are the different kinds of budgets?

AL oflsasuier uOCoum cUMSSHET WITEnE ?
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16.

17.

18.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the characteristics of management accounting.

Cuenamenn seaumsdlwelen &amTbaenaEamer al6md@s.

A company purchased a plant for Rs.50,000. The useful
life of the plant is 10 years and residual value is
Rs.10,000. Find out the rate of depreciation under the
straightline method.

@m Bloeerd  @.50,000 WLEHULETET  SETeUTL BISEET
aummdlugl. 9B geteurLgdler  Lwerelllig ST

10 er(Hiser wHmID AFem @midl Sl r.10,000 Y,@GLb.
Couwinrer alldlssams CrrCam(H wpevpuied sanrsdl (b s.

Calculate funds from operation:
Particulars 2008 2009

Rs. Rs.
Profit and loss A/c 25,000 40,000
General reserve 40,000 45,000
Goodwill 7,000 4,000
Preliminary expenses 5,000 3,000

Provision for Depreciation on machinery 10,000 12,000

Refund of tax — 5,000
Qeweur@saiadmbg CQupLILED Hamw samsd(Hs:
6l QU TG 6T 2008 2009
- €.
Qaoru pLL &/ 25,000 40,000
Qurg sy HE 40,000 45,000
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19.

20.

eSleuUhISET 2008 2009
BHELIWIT 7,000 4,000
QsT_ss CFaa|ser 5,000 3,000
Quipdlrsdler grer Cawiorer Guré@ 10,000 12,000
Smpu Guptiur L el — 5,000

From the following information, calculate the break-even
point (BEP) in units and in sales value:

Output = 3,000 units

Selling price per unit = Rs.30
Variable cost per unit = Rs.20
Total fixed cost = Rs.20,000.

Gereupd  clleunmigener  Garemk  swblepe  Ljemefludien
SO@GSET HMID elhueer LHLIL| STes

Qeuaflui® = 3,000 @GS eT

QT Sjodler ellhumar ellene = ¢5.30
@ Sjodler wrpul L ey = .20
Qurss Hlawed Gewae] = ¢m.20,000.

Explain the importance of capital budgeting.
epgar S L Msmsuier psHlusgiousms ollersEs.
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D-1706 Sub. Code

21

DISTANCE EDUCATION

Common for
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
MAY 2023.

Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is experimental research?
Qewdpery <, TTUIFE] eTETLIG 6T6bTen ?

2. Distinguish  between descriptive and perspective
research.

ellergapenn  opmisFullener  Lifibgiennssd < TmUsudedmbg)
CoumiL(h&g1s.
3. What is research design?

QLTTUES] GUIqEUIGMDLIL| CTETLIG] WITE) ?

4. What is census method in sampling?

wrdfulée Quwrss samsshHliL (pevn eTeTUgl WTg ?

5. Enumerate the types of measurement scales.

SiemeyCamellen cuamEHMET LIL I Wwad (hs.



10.

11.

12.

What is pre-testing?

e Camgananuil(hsed cTeTmTed GTeime ?

What do you mean by reliability?

BLOUSS ST eremLig wng)?

What is discriminant analysis?

LIGT(LP& 16| GTETLIGI WG ?

Give the meaning of interpretation.

‘cllargad’ eTerLgen QUMHET S(mhs.

State the types of research report.

U6 ANEDHUIET CLUMSHMETS Famis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

Define Research. State its purpose.

QY TTUES —GUan TUIMI&HS. FOPS <jHleflwaeded
< TmiES e WpasHwls Lhflamars Fams.

Or

What 1is review of literature? Bring out its
importance in research.

Qesdlu Bermiiey ererLig wmg? < rmiFSuied oiger
W&Iwsgesmss CsTanTis.

What are the factors affecting research design?

QITUES eugeiamwlbmer LUTH&ESE Fniqgwl srranfleer
WITene ?

Or
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13.

14.

15.

(b)

(a)

(b)

()

(b)

(a)

(b)

Explain induction and deduction methods of
research.

<, TmiES ufled GfssMse HMILD 2 IFSMHSHeD
(PDDSEMET 66T E)s5.

What are the different types of hypothesis? Give
examples for each.

&(mgICamaflem ueGeum) CUANEHGEEIT wrenel ?
aldeuramis@Gh TOHSHEETL (D S([Hs.

Or

Explain the types of observational method of data
collection.

srey Cesflulber saridudley wepuler cuamssmar
clleTé&s.
What are the essentials of a good sampling?

Bebey M erhissadlern (p&Hlus GuichLgHeT wranel ?

Or

What is an interview schedule? What are the pre-
requisites for conducting interview for collecting
data?

Critasmenmed LIl iquie) eremigl wngl? GBI&manta epevLd
srey St (heusnsrer (per-Coameuger eremerlemsiren ?

What is tabulation? State the rules for tabulation.

9| L_L_6LI6H Gt GTEITDTEL GTGOTGOT ? 9 L_L_GL 6N 60T & & ITGOT

flsemers sams.

Or
What are the features of a good research report?

fnhs e SMsmauller @uiLse6r wmg) ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions

Describe the steps in research process.

< rmEs Qewdurige o érer Lgblancsamear clleuflss.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QITLES gl 2 (hursssHd  smSHed  Camerer
Cauarqw  srganflaet  wmemeu? < Yrmss  geveliGener
eriaimerd wHUEH Ceuielisdr?

Briefly explain the various sampling techniques under
probability sampling method.
Bapsse; wrdfl weapuler &p oe6rer LOCeumy A

THSSD 2 SFlaamer HH&aELNs alleumss.

Explain the significance of factor analysis and cluster

analysis in business research.

cuentls <y rmusflle srrafl LGLUTWey LHMID CsmE Ly
uGLuTdeysaien safléfplitGamer ellars@s.

Describe the contents of a research report.

S Ueuddamasuler o drarLsrismer cileufés.
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D-1707 Sub. Code
22

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B &F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co.op. Mgt DEGREE EXAMINATION,
MAY 2023.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions

1. Define Business Environment.
cUERTlE @FLME UG TWIMI&HS.

2. Expand PESTLE.
9 @ erav 1g eTed @ - elfleyuOEHISE.
3. What do you mean by public sector? Give some example.
Qurg giewp uHdl Balli dleuar wrg ? e 2 FTFERTD F([HS.
4.  What is GDP?
Qrss 2 @B (H 2 HUSSH eTemmmed cremme ?
5. Define Fical System.

QW iU UMTLN&ES|D.

6. Write a short note on Trade Unions.
Qamhemsbd Sn GOILIL SHS.



10.

11.

12.

Define technology policy.

Qamfled mIL LI Qsmetans euanyuim.

What is Industrial Licensing?

Qamfler gievm 2 Mold eremmmed eTerme ?

What is LPG?

eTed 19 &l ereTmTEd eTeEITET ?

Define Privatisation.

SETNUTTOWILOTSSEH eUENTWIM).

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)

How does socio cultural environment influence the
business policy of an organisation?

@m Bneasder emilas Osmamsaw  sups -
SONEFNT GO ereleumn UHeESEmg) ?

Or
How does PESTLE affect decision making?

wya@uums “9 @ eev g e@® @7  ereueuTmy
undlsS g ?

Explain the impact of GDP on business and
economy.
Quorss  odmprih  2pusd  eaflsnd  wLHHID
Qumparrgrrsdlen Ssrear sréssms 6flard@s.

Or
Explain the role of Central Bank.

wEHW eumidluler Likiang 6dlerd@s.
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13.

14.

15.

16.

(a) Explain entrepreneurial society and its implications
for business.

QamPer panarCour Fepsd LHMID euenTlssdHaETer
STEEEMS 6MleT&EEa|LD.
Or
(b) Describe the role of information technology.

sseue Gsmple musHer Lkians alleuf&se,Lb.
(a) Explain the law of consumer protection.
BsTCaur ungsML FU L Smg aNeTd@s.
Or

(b) Write down functions of WTO.
ey 4 6@ - efleir Qeweonimpasaner clleul.

(a) Explain Salient features of small scale sector
industrial policy.

Slu erelloorar Ggmagienn Garetensuiler p&slw
S|LDEFBIGMET 68l6TdHEHsS.

Or

(b) Describe important features of public and private
sector.

Qurg  geop wOHMID  selwurT  gepuler W&Sw
Sjbemsamer afleuil.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

Bring out the recommendations of Narashimhan
committee.

Br&lbwer sl iquller Lfbgmysmer Cleuafls GaTemris.
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17.

18.

19.

20.

Critically examine working monetary system in our

country.

BLOG] BT 1q 6D Qewdupd
oflirgarfdlune < ymweyb.

Ll eoTedl Wb

Explain ecological environment in Business.

cuatlasSled HHMFSHPOI6T Gpame 6lleTs@Hs.

Describe public sector role.

Qurggempuiler Lkiams elaTése]Lb.

Explain World bank functions

development through business.

cuantlsgdled ° e&eTTedw
Qeudur’ e alarsEs.

QummeTmsmy

(PpmmEn W

in global economic

ou & ud e
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D-1708 Sub. Code
23

DISTANCE EDUCATION

Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Co.0Op. Mgt. DEGREE EXAMINATION, MAY 2023.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an executory contract?

BlenpCaupm Gouetriqw @UILIBSLD CTETMHTE 6T6HT6 ?
2. What is coercion?
QUDLIMISHISE GTEITMDITE) 6T ?

3. Who can demand performance of a contract?

@M UubBssSSer deworsssms wrm Camremib ?

4. What is non gratutious bailment?

MSLDIDMTMIETET RLUILINL G GTETDTE GTGIET ?

5. What are contingent goods?

cuUBEISLDe|L QUT(HETHET GTETMTE) ETETET ?

6. List down the characteristics of common carrier.

Qurgls Camem(H CFwaBMer LGS Wrenel ?



10.

11.

12.

What do you mean by accommodation bill?

SLaSN 2 @Tigc eTeTLmS eriimiend Qummer Gameraliv?
State the principle of insurable interest in an insurance
contract.

@ sTUELH @uubssdd &rilbh G @feud ererm

CariumeLd smmns.

What are restrictions imposed on a retiring partner in a
partnership firm?

@M smlLmamen  Hneaddd  @ueld  Gsddlern
gal Lnamenwir Goed fssiiupib s Hiuur®ase wreame ?

What is a statutory company? Give an example.
FLL(peD HNIGUETLD GTETMHTEd GTEITET? (1 2-STTERTLD F(Th.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What is misrepresentation? What are its essentials?
Sfsgiemrsse GTETMITE GTEHTE0T ? S|SB
2SS WmeuSlBIGET Wranel ?

Or
(b) By whom contracts must be performed?

UUBsSBISmer wWrrmed CewduBssriuL. CeuarHibd ?

(a) What are the rights of an agent?

Q@ psalfler 2 Manwser wrameu ?

Or
(b) What are the duties of the bailee of goods?

FI&HGSET @UIUELSSLILL L alflen SLenEET wWrane ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the rules regarding transfer of property.
Qergg o Menw wrHPd GNSS ANSsmer Ceuafls
Qs remrits.

Or

Explain any four provisions of the carriage by Road
Act, 2007.

gmepe  elgl sl 2007 Qer gCsend mrenE
cllaemer elerd@s.
What are the rules of calculating maturity of a time
bill?
Q@@ S 2 a@rgwadler pdHiFflews seaumsd(Housharer
clllaem wreneu ?

Or
Brief the procedure for fire insurance claim.

Ssamiymdl Casmilgemns Qelipampamws &méEs.

What are the contents of a statutory report?
FlLpappuirer Msamaudlen 2 dTeTL SEHBIGET WTanel ?
Or

What are the exceptions to the rule of supremacy of
majority of shareholders?

Qupburerenll LBRIGsTTTsEefar Coodamy alldluder
Messhser wraeu ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the various remedies for breach of contract.

@uLbs Bpaissrer udGeaum @wriihsmer afleufss.

Bring out the different ways of creation of agency.

sow 2 (Halrssiumb LoGam el (penasamer 6flaTsEs.
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18.

19.

20.

Describe the various kinds of marine lossess in marine
insurance.

sLeart &gl  sLdsTT  @iyseidar  cumssemar

ollaTsGs.

Examine the relations of partners to third parties.
gperpmd  srubermpLer  sal L mawenwifer 2 mellenen
SIS,

Explain the important powers of the court after making
the winding up order of a company.

R Hnbsms sOOEGHD Yol 2 (heumsdlw LG
Bélwarpsdlen pasHu SdsTrmsemer aflers@s.
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D-1709 Sub. Code

24

DISTANCE EDUCATION

Common for
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
MAY 2023.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define management information system.

Guememenlo SHEUE) SMDLILI QU TUIMI&GSHE|LD.

2. List out the major challenges of information system.
H36U0 DjenliLsaten WPaEEW Feurdsamer GmLIEHS.

3. What do you mean by video conference?

srQavrmeflssT & eretmmed eresen ?

4, What is called structure of management information
system?
Coeramenn sseue U6 SULabliL] eTeTn eTHaer
SMP&SHLILIHSDE) ?

5. What are the differences between public and private

information system?

Qurgl wHmID geflurT FHeud ALLLSEERSE @G
o arer Coumur(H&6T Wrenal ?



10.

11.

12.

What is digital network? Give an example.

Ol6T CUENETUISZETLD GTETMITE) GTETET ? 2 SMTTETD &(hd.
What is software metrics?

QuerQuITmHET SieTeI(HSET GTENTE CTETE ?

Define decision support system.

P46 HFTE| DWW GUMTUMNISGSE|LD.

What is the relationship between MIS and Enterprise
Resource planning?

Coerameny  ssaidd  ewlLsGEGD  Hlpeuar  euer
S LB @&@h eremer G miL?

What are the objectives of supply chain management?
MBICwrss gridled Hlreursser CrrasmigeT Wramel ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)

(a) What is the need for maintenance in MIS?

Cuenamenn sseue ewlibeanear LpToflés Geuerig
Sjeudwd wmg)?

Or
(b) What is the scope of an Information system?
R 55610 el Crrésd wng)?

(a) Discuss the benefits of Enterprise Resource
planning?

Blmeier  euer S0 ller  BemepogEenars LM

clleurdlés.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does the email work? Explain.
Weangrged ereueumn Geuoubhidng ? clleufss.

What are the components of supply chain
management?

ABCwnss srdlel HliTeurssHen snmiser wramel ?
Or

Differentiate between Hardware and software.

cuar@ummeT whmib Gwer Gurmener GeumiLi(hss)s.

What is a MIS? Write down the MIS Limitation?

Coerameny  SHeUED — ADOLIL|  GTETMTED  6T6bren ?
Cueramend $&E6u60 AL UTLDLSEET 6T(LHFIS%.

Or

What is system software? Give examples.

savlal QeaTUMHET GTETmTER ETETem? 2 STy hISET
5(H.

Describe the different types of decision support
system.

Wy wsre) SAowblber uoGeum  euMmEHMET
afés.

Or

How does an Enterprise resource planning create
value for the organisation?

Blmeier  euer  FHULidlLe®  Hlpeiasder e
ereleUmml 2 (Hheumd@Sma) 2
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Impact of management support system.
Coeramenn 576 S@wlLsaN6r STEE5mS NlaTsEs.

Describe the application of advance artificial intelligence.

G L Qewupens 5l 6Bor 6ooT ] 6 6 LIwesTUmL el
afeufégeyLb.

What are the various component of MIS?

Cueramenn saeud Senwliber LOCam FmseT WTemal ?

Explain briefly the key drivers of supply chain
management.

ABICwurss  srdled Blieurssdear wWasHwu  @Quisdlsamer

G (HS&HLONG GT(PGIS.

Write short notes

(a) Electronic data Interchange
(b) Types of social Media
Hoi@Hliy eT(pgis.

(@) Wenanaml 56| LfLIHDHESET

(S}) PG 26L& GUMSHSHET
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DISTANCE EDUCATION
Common for M.B.A. (G)/
[.B./B&F/CS/PM/HM/HRM/T/EM/RM/TM/FM/LM/CM/MM/SM/
P&OM/Co.op. Mgt. DEGREE EXAMINATION, MAY 2023.
Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Human Resource Management.

weflgeuer Gemarenbenl cue LD

2. What is known as succession planning?

A0S s L IOHSED 6Temmmed cTeme ?

3. What is known as employee commitment?

venflwmeri Geuened iTLILITILIL) 6TETDTE) GTEIEn ?

4, List down the objectives of computer aided interview.
sawtl LGl Lim) FMHS CrpiTamemted et &D&CaTeTHamarT
Ul igwed (hs.

5. Note down the merits of training via internet.

@aemrweulfl LulHSufler BeTeno&ET @GNS T(PSIS.



6. What is known as bonus?
26158 2erFIILD ETETMHTE TG ?
7. Define MBO.
MBO euenywim.

8. What are the benefits of employee insurance?

serQlui ST 1q 60T LIWIGHTESET GTETe ?

9. Define trade union.

QaTflheBIsD eUaTUImI.

10. What is personnel research?

LewlWmerT < JmiiFs) eTesTmmed creime ?
PART B — (5 x5 =25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the nature and scope of HRM.
weflgeuer Goerarenwuler @Garrdlswumkser HMID
CTEOELHENET 66T &S .
Or
(b) Discuss the competitive challenges of HRM.

weflgeuer Cuenarepuler GuUT iy &MTHE FeUTOSMET
clleumdlssab.

12. (a) Define recruitment. List down its internal sources.
Csitey Qewugme euamrum. Csie| Csuisqisstear o 6t
SUSTIBISMET L Iq 160l (HS.

Or

(b) Explain the significance of orientation programme.

Sdps uulpduler pefusgeusams oflersEs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the need for special purpose training.
Couameuldled oy L9 nH & ulest Coemeuanw
clleurdlssab.

Or
Write a brief note on human resource audit.
weaflgeuer Cuoburh saflsaws GHSH FHoi@Eoiy
T(PSGIS.

Enumerate the significance of social security
measures for employees.

venflwum_sefl e FePS UMgIsmLiL (pavpaafler
WsHwsgeSms aNlensEs.

Or

Explain the reasons for transfer.

uanfl LIHDSSHDETET STTERTBIGMET 6ll6TsEHs.

Explain the core functions of trade unions.
Qarfihenssder (psdwu Lailsamer afleufssayb.
Or

What are the measures to be taken for accident
prevention in a factory?

em Osrfiberemoulesr lusgs sOLLUEE aTHES
Couariq Wl L GUIG SENSHEHET GTETET ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the duties and responsibilities of HR department
of an organization.

em Hneasded wallgeuer Cobur (s  gevpuler

QUIMINILSSEETL{LD &HLeMOSEETL{D 65l6TEEHs.

3 D-1710




17.

18.

19.

20.

Discuss the role of human resource manager in a
competitive modern organization.

Curiiy dperr OGBS Belar Himeuasdd walseier Gubumk
Blreuns dsmilulien Lnidlaear aleurdsse,b.

Discuss the different types of interview with its objectives
and merits.

Criasmanredlenr  LOCeum  cuansH@METLD, iger  CHTESD
HMID Berepnanil LiL g weL_ayLb.

Distinguish between on the job training and off the job
training with its need and importance. Give suitable
examples.

CauamaCurp Caibg wHmIb CeuamaGur® gryrg LudnHEuder
Coemau HMID WPSHLUSFHIUSMS 2 STTESSIL 6T 656TdHEHs.

Define employee grievance. Explain the grievance
redressal procedures in detail with examples.

el &dDCEL_L-euanTuim. &mnGaL Ly HMILD
Supdpsrer  SiE@Eh NP DEMET 2 STTEITSSIL 6T
clleTd @ s.
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DISTANCE EDUCATION
Common for M.B.A. (G)/IB/B&F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt.
DEGREE EXAMINATION, MAY 2023.
Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is the essence of marketing?
FHOSILDSS D STITDED 6rerman ?
2. Define Advertisement.
eHaTbLITSMS U TUIMI&ESELD.
3. Write a note on positioning.
Beaiubssd updlu GBIt epgis.
4, What are the reasons for branding?

SiDLWTETS GMUIOSSTERT STTERTLD GTETeT ?

5. What is product policy?

swriliy Qametens erammmed ereime ?



10.

11.

Define product. Give the classification of products?

surfliy  eueyupsse|b. surfiyseiea euamsliUTl L&
o).

Distinguish between selling and marketing.

cAlhHLener LHMILD FHSLILI[HSSHED < FweunHenm
Coupiuhsg15.

What are the merits of sales promotion?
ellpLenaT 2e1d@eillIL| BETEMDEET WITEna. ?
What is the importance of pricing?

clene Fliemrugdlern (psHuSHieid eTerer ?

How the internet is magnifying branding strategy?
@aewtwid eriiulg pmenTiq i 2 Sdlenw Qufgrs@Sng.
PART B — (5 x 5 =25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the role of internet in influencing global
marketing.

o agerredlu  WMEbs gk dFdeursE Oeqsgeidle
@aarwsHer Lmamsl LUHO eHleurdés.

Or

(b) What is meant by product life cycle? Explain its
concepts with examples.

QuUTmET UTPEMSE &HPHF  ETETHTE) 6T ? | H6T
S(HSFSHMET THSSHSHT_ (NS @HL 6T 65laTE&H.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Identify the factors influencing pricing?

Mevaw FlfanTwsens LMTHSESD STeantsamer <jenL WiTeTD
STET6LD.

Or

What are the reason for segmenting market?

LI@GLIL] FHEnSESSTET SMTETDd uing) ?

What are the benefits of online sales promotional
activities?

Blapbleoe elpumars Cumss BLeugsmsasaetler

LIWGTHGT WImehneu ?

Or

How would you evaluate the effectiveness of
advertisement?

eflerburddlenr Lowear eriiLly WHLILTH eI TEET ?

Explain the wvarious forms of direct marketing
communication.

Corg  shansliu@ssdled Qariyseflar LoGCaum

QUG GUBIGENGT 6l 6Td &S .
Or
Discuss the types of public relation.
&&HET QSTLT cuanssaerls LHM elleumdlésalb.
Why advertisement fails? Discuss.
cllerburd eer CorelwuemLdpngl. eleurdlss.
Or
Write a note on customer relationship marketing.

UMgG@EWTETT 2 ma| sFhagliubhsse bl @iy
T(PSIS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the psychological factors influencing consumer
behaviour?

B&sTCaurt  pLSdFOW UTEHGGD 2 aellwed sTrenflsdr
GTGOTGOT ?

Discuss the various methods of pricing.

edleney MHlrewrwid GevieughHarer LOCaim pepmasaer LDHD
cleurdlss.

Explain the process of communication in marketing.

shasLIL[HES CFTLTY QFwdepanen eNlerds@Hs.

What are the factors to be considered while choosing the
media for advertisement?

dearbursSpsnear oo _ssmss  Csmplshsgh  Cumg
smSHed Camerer Couatmgw srrenflsdT wraneu ?

Explain the process of marketing research.

shansullHens < rmusHlulen Qewdpamen eNers@s.
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DISTANCE EDUCATION
COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P & OM/Co.0Op. Management)
DEGREE EXAMINATION, MAY 2023.
Third Semester
FINANCIAL MANAGEMENT
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write any two objectives of financial management.
Bl Guenarerwuier gCsaib @rar®h Crrésmhisamer
T(PSGIS.

2. What do you mean by time value of money?

ueargdlen Crr LI eTammTed eTeime ?

3. Define — Capital structure.

PGS SHL_L LI eUen TUIMI&H&SE .

4. What is bridge finance?

umed Hl&l eremrmmed ereiren ?

5. Which are the types of capital investments?

ppSaT (PSS [HEaflem cUamSSHET WTena. ?



10.

11.

12.

What is simulation analysis?
2 (HUSILHSSISH LEGLUUMLG| GTETHTED GT6TenT ?
Define working capital management.
uenfl epeger Cmamand — cUaTLDI&ESaLD.
What do you mean by inventory management?
F78@ CLEOTERTEND CTETMTE) GTEITE ?
Mention any two dividend theories.
gGaenb @reanh reysgras Carurhasmars @l eab.
What is tax avoidance?
eurfl geflfliLy eTemmmed Grebray ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the objectives of financial management.
Blg Hlreursgdler Crrésmisamen allarsse, .
Or
(b) Explain the different types of debentures.
LOCaum cuerswTar sL 6l LSS rhisamar clleTésea .

(a) Write a short note on net operating income
approach.

By Qués eiporer AamGwon UHH @6 S
GO 6T(PSa|LD.

Or

(b) Explain the purpose of capital issues.

epasar Geuafluiiger Crrsssams efleatdse]wb.
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13.

14.

15.

16.

17.

(a) What are the determinants of capital structure?
ppegar s Lanliber STomaThse eraney ?
Or
(b) Explain the objectives of cash management.
venr Hlieursssler Crrasnisamer allersseLb.
(a) What are the advantages of traditional theory of
capital budgeting?
ppeger  LLQsliqer  Lmybuifw CamLuimiq 6o
[BETEN DG G GTEITET ?
Or
(b) State the different types of working capital.
LOCaum cuenswmar Laefl psaTsMmsds &ML ab.

(a) What are the assumptions of MM dividend model?
6TD 6D LBISTSTW omSMudlen el TEThiGSeT 6Temer ?
Or

(b) What are the advantages and disadvantages of
inventory management?

#16@ Bliraunasslen peTanD&EET HNID SMOSET ereimen ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of financial management in an
organisation.

@nm Hoeuasded FHH  Hiaurssder umiemss U
clleurdlGsayb.
Explain the sources of short term financing.

GSnHw sre HlF ysmrrismer elleTdse]b.
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18.

19.

20.

What are the methods appraising capital investments?
Discuss briefly each of the methods.

ppesar (s Hamer HIGAHLD PeDSET eremer? eeuaum(m
PD@WLILD &FHSSONS elleurdlssa, .

“Wealth maximization of an organisation leads to
economic growth of the country” Discuss.

‘@ eowoular  Hasfliing  priger  CQum@meTTgTy
cueT§8l&E euleu@sSng” elleurdlssai.

Explain the Gordan and Walter hypothesis of dividend

model.

mrosgrens  wrdlfldler  Camiib  LOHMID  eUTELIT
&(hglCaraner allerdse]b.
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D-1713 Sub. Code
31733A1/34333

DISTANCE EDUCATION

Common for M.B.A. (General) and M.B.A. (HRM) DEGREE
EXAMINATION, MAY 2023.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List down two fundamental rights of the constitution of
India.

@pdHu srflueenlibd o der gGsaibd @@ SigliuamL
o Mepwsamert L iqwedl(Hs.

2. Define corporate social responsibility.

Blimieuar seps QUIMIKIENL eI TUIMISSELD.

3. What are the merits of negotiation?

CuésauTSamgUleT HeTEPDSET WTENE ?

4. Write a brief note on WFTU.
WFTU @gilsg dm @olliL euanys.

5. What do you mean by code of conduct?

BLSG 64 eratmmed erever ?



10.

11.

12.

List down the limitations of contractual labour.

@ULBS 2 @PLILITETT &(hESIH T @GmMaaer L iq el (H\s.

What are objectives of welfare funds?

poBlHuller Crrésniser wranel ?

What is known as grievance?

&dDCEHLL| GTETMTE 6T6bTE ?

List down the features of lock out.

Blmieuar ep(Hisedlen bamsameTll L iquied(hHs.

Write a brief note on B.P.O
BPO @gilsg dm @il euanys.
PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Discuss the contributions of trade union towards
economic development.

@bSw Qamfleomeri FhIGSS enienL Wl WA
Qummermsmy  euaTT&slsE — ereualisld 2 geilwig)
GreTLISEET 66T @S .
Or
(b) Write a detail note on ICFTU.

ICFTU s dfleurer sl ey euamrs.

(a) Discuss the PCR rights and duties.

PCR & 2 fewser whmbd ualsmaryb @hss
clleurdlssab.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

()

(b)

Explain the different types of concilliations with its
objectives.

sorsll  Cuisaunisengulenr LOGam euMmEHMaTLLD
HOID Seupdler CrrasnisameTu|d &HSS allersEs.

Explain the prospects of collective bargaining.

gl () Cursdler srgasnisamer allfleurs allerdsa]b.

Or

Discuss the preventive measures related to
managing the strikes and lockouts.

QsmPed Bmeuer ephHged wHMID Csmflemert GCeuamen
fmsssams  HApliuns eswrer  2geb  SHLIY
auflpenaer GNSg ellerssEe|Lb.

Discuss the industrial relations problems in the
public sector.

Qurgisgiern Hneamsefles o dmer Gamfld 2 may
Yrésenarser @Nisg elleundlsEsel.

Or

Write a detailed note Ergonomics with its features
and significance.

Ergonomics & odter bFhisET OHMID DS
wsHwsglaisams allfleurs @Ml ab.

What are the measures to handle differently abled
labour with dignity?

wromsHvearafl CQgmemeriler w6 BLES em
Qamifle Blmicuerd Cup@amerer L6 Ig LI
BL GG SHHET WITEn6 ?

Or

Write a detailed note on the importance of
personnel counselling and mental health.

safl puT Caorgamar WHMID WwaTho UCTTESH WSS 6
&@ﬁugmg aNfleurs ellerésayb.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

“Unions have to be recognised and nurtured for the
growth of employees” - Comment.

Qamemeri QUeTTES&a TS Qg med FTRIGHIGET
SdsMNssHIUL () eueriésll L CeuaHb - &HSSINTEHS.

Explain the Indian machineries for industrial relations.

@pdwu  Csmfemert Qsmlleume| eULEGMET  &ifluwimer
2 FTERTTaIG@HL 6T 6Nl6THee,LD.

Enumerate the essential of code conduct and code of
disciplines with its needs and contribution. Give suitable
examples.

BLSmg clllser whmib @ss CBdlpanser <,dlweummdler
SjeuSlwsmsL|D ONID ST GHEETL|D HETENLOSEETLLD
QUIT(HSSLDTET 2_FTITERTTaIS EhL_60T 66T @H.

Explain the need and objectives of damage control in the
current scenario of industrial relation with live examples.
Cezs sl @uur® wombd sOLyssTar Cgemel HMID
GM&ECarerger pLLL &m0 QaThd 2 meild ereicuTmiETaTg)
aarugemar  eleth@s.  CQUTHSSLIET 2 &TEmThs @6
GULPTEIHGLD.

Discuss the role of communications and principles for

effective implementation in an organization.

Qamfleorert QFTLTy Q&TET@HD PEHSET WHMHID f6umler

SoriLmer Qewdur’_Hésmer Cam_umr®ser ™G

Bineuarsdlh@ ereueuere] Cgeweu erarusamear  ellflouns
T&H&6LD.

4 D-1713




D-1716 Sub. Code

31734A2/
34334

DISTANCE EDUCATION

COMMON FOR M.B.A.(General) & M.B.A. (H.R.M.) DEGREE
EXAMINATION, MAY 2023.

Third Semester
LABOUR LEGISLATIONS -1
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Adolescent.

eUTEILIT — GUENTeHlOEEHETLD F(H.

2. Who is Inspector according to Factory Act?

QambHareane FL LG SLUIGITETT GTETLIGUT WITT?

3. What is a penalty provision?

SETL_NET 6515 GTGTDITC) GTEITE ?

4, What is Wages?
.60l GTETHITEd GTebreDT ?
5. Give the meaning of lock out.

seUMLLIL] — NeT&EED H(Hs.

6. Write a short note on Strike.
Ceauamed Hlmigsd L Sm @GOIiL euenys.



10.

11.

12.

What are Sickness Benefits?

Crmu Hlenevls LiLI6h eTemmmed remeu ?

Define Unfair Labour practices.

Bluruwpn QgmlemerT FepL(penn — UM TeHOESEMTD &(Hs.

What is standing committee?

Hlenevd & (Lp GTETMTE 6T6bren ?

Write a note on Medical Benefit Council.

whSglel pe gGorsamar ubHd Sm GOILIL euemys.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the measures relating to welfare under the
Factories Act, 1948.

Qsmopsrene &L 1b 1948em Ly Ggmleomart malbd
QaTLiTurer BLellg&masamer allelm&se, .

Or
Distinguish between manager and occupier.

Cuemeri whmib Sepueiliiumert CaumLbhssis.

Explain the methods of wage payment.

sarflul Sl L cuanssaer allaTsEs.

Or

Explain the remedies of employer against stranger.

|GG WI T8 (6T & (& erdlmen s raflsens @t
Sireysener alerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the objectives of Industrial Dispute Act.
QsmPer  sarmmsear sl msalar  Crrésnisamer
eT&&ELD.

Or

Briefly explain about the transfer and closure.
LTHNISE® WHMID ePLEd LHD FHESLTS cleTdse,b.
State the objectives of Employees’ State Insurance
Act.

LI W T T & 6T mble s (& gL Sl

CrT&anhsemeT &nmid.

Or

Explain the functions of medical benefit council.
wmsgies B HCorsmeans  (@G@peder LenTlsamer
cllené@s.

What are the duties of Inspector under Contract
Labour Regulation and Abolition Act?

euiubss CAsmerert Qpdlopapsdr wHmb Ba@EsH
FLLSH T Lilg UIeUTeTHET &L ans6T WTene ?

Or

Enumerate the employer and employee relationship
under the Contract Labour Regulation and
Abolition Act, 1970.

@UuBs OQamfleorert Qpdlpanad wHmD BéEGHD
gLLIb, 1970ar &p psemafl whmid Gsmerel 2 pay
unil edlerésa]b.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the workers’ health provisions in the Factories
Act, 1948.

Qzmhemeney &FlLib 1948em  ulg  Gsmflemeriseten
2 CrrsHwd srihg &L FrSHssmen ellaTése, .
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17.

18.

19.

20.

Explain the categories of wages.

Faadlsaflen cuanssamer 6leTs@s.

Discuss the authorities empowered under the act for

settlement of industrial disputes.

Qamfled FaTTHISEMET Sriughsnar Hsmy el semar

elleurdl&sab.

Write short notes on :

(a) Confinement

(b) Dependent

(¢c) Employment Injury
(d) Disablement Benefit.

Syl GOLY s0s :
(@) wsuGum Hlena
(=) &mrhgeum

(@) Geuemeveumiiti] i@
(FF)  eararapHCoris@hssmear 2 56l

Explain the types of provident fund.

Cawpe Hlduler cuamasamer 6llerd@s.
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D-1719 Sub. Code
31735A3/34335

DISTANCE EDUCATION

Common for M.B.A. (General) & M.B.A. (HRM)
DEGREE EXAMINATION, MAY 2023.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  What is HRD?
HRD eremuigen Quimmer wimg ?
2. Mention the qualities of a Trainer.
uwlpHwmerflen GamThiIGmaTsS Fnmis.
3. What do you mean by consolidation?
@RI ETLIL| GTETDTE GTCITE ?
4, Define organisational climate.
Blimieuar sreblane) cuanTelle&saTd &(Hs.
5. What is learning cycle?
SHMED FLPMHE eremmmed eTebTen ?
6.  What is GST?
ebleTeNlg. GTEITMITE) GTEHTE ?
7. What is the an Ice — Breaking Training Programme?

Ice — Breaking Liudnél S L ib erermmed eremen ?



10.

11.

12.

13.

What do you mean by Executive Development
Programmes?

BlepmCaupmipir Cubur’ Hio uulHéls S L b erermre ereime ?
Define training evaluation.
LlH wHUISE cueyellovssamd &(Hs.
What do you mean by training cost-benefit analysis?
LulHE CQFe LIWET LIGLUTIIG| GTETDTE) GTEHen ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between training and development.

uulp& womib Cwbur® — Caupu@sHs sTL(Hs.

Or
(b) Explain the organisational setup of a Training
organisation.
@wm uwlns  Blpeuersdler  enwliy  pepedw
cllené@a.

(a) Explain the objectives of Training need analysis.

Lwinél Ceeneu LigLiLTUeler Crrsshisamer 6i6TsEs.

Or
(b) What is Task analysis? How is it undertaken?
uenfl  Ule| eTETHTE  GTebTe ? <SGl eTeueumm)
CupLarerertiuhEmg) ?

(a) Explain the responsibilities of training managers.
Llpé Cuerearisafienr GUImILILSmeT 6llaTsEs.
Or

(b) A training program should focus on knowledge, skill
and attitude — Elucidate.

‘@m Lund S Lib il Hper wHmb wariICursams
warafimss GCeuam®Hd’ — QsafleyuOS5s.
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14.

15.

16.

17.

(a) Discuss the needs of Executive Development
Programme.

BleopCaupmpt Cobur’ ® S sdler psHlwusgieusams
clleurdl&s.

Or

(b) Discuss the various class room training delivery
methods.

LOCaum ey sep Lulnd efltiy wpeppaer LiHM
clleurdlssalb.
(a) Explain the various key forms of E-Learning.

Wer spmeder LOCaum WPEEW 6llgeuniEemeT 6l6md@s.

Or
(b) Explain the salient features of the CIRO Approach

used in evaluating the training impact.
Lpd  sréssens LIHIGRuSD LweTURSSIURID
CIRO wiani@panpuler wpsdlu Sibshisamen ollars@s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the characteristics of learning organisations with
examples.

sHme® Hneuarkigefler LT smer 2 grramsgler oallfleins
elaTsGs.

Explain how to select trainers and participants for an
in-house training programe.

@ odrers LWAHAS L sdhars LlDmeSliLiTeTTEameT D
umCGaspurariseameryd ereueumm CsibzsOdEs GeuammhHibd
crerueng Ll Lol edlfleuns ellerd@s.
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18.

19.

20.

Discuss the theories of learning and its applications in
designing training programmes.

SHHEA® Camur@pser LHMILD Ludlh & SL_miger
2 (HauMsaSHd gem LwearLThasar uHdl alfleurs allers@s.

Explain the methods of training adopted by Public Sector
enterprises in India.

@idwu  Qurgisgienn Bneuearmiger LSS  LulHS
pepsHemer elleuflss.

Critically analyse the Kirk Patricks model for evaluating
training programmes effectiveness.

upd S Lmgar Qewddperar wHlbhespsrear i
urlfgev wrdlflepw LELUTie CFus.
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D-1772 Sub. Code
34341

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2023.

Fourth Semester

COMPENSATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions

1. Differentiate between wage and salary.

Fn&@D FbUETSEISEGD Qe Cw Coumpum el gam.

2. What are the different components of compensation?

@i iger QeucuCeun snmsar eTemer ?

3. Define Minimum wage.
GSODHSULE 2arHliSens eUenTLMI&HSHea|D.
4. Define incentives.

DO & BIGEET GUENTUIMI&H&EELD.

5. What do you mean by fringe benefits?

ellaflbblened HETENLOGET GTETMITED GTETET ?

6. Define job evaluation.

Ceuane HLIT L U TLINIESELD.



10.

11.

12.

What do you mean by service benefits?

Caaneu LOGTSET GTaTmTE GTETE ?

What is profit sharing?

QMU USTe] eTammed 6Terer ?

Who are knowledge workers?

Sile|ls uenflwmerTger wim?

What is Wage Incentive?

sardlul oard@edlLIL| GTETHTE) GTEITe ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the development of wage incentives in India.
@pdwureler  caflu  saE@ellly  eueaTTESledws
GO ab.

Or
What are the factors influencing wages and salary?
sarluib  WwHMD  FbUMGMS UTHEGL  STyewtger

GTGOTGUT ?

Write a note on key provisions of payment of Bonus
Act.

Curmemev &L L1b Oeuggieugnarear s eldser
GLEEIRCINEINRE (T

Or
Describe the determinants of incentives.

sardg50smansuller Sriorarmsamer aflelflssab.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the incentives for direct and indirect
categories.

Cmirig LHmILD LD PS CUEN &S (G & & e
2615550 STENEHMET 6l 6TdHEHs.

Or

Explain the components of individual remuneration.

S@NUUL L carflugdler samasamar ellers@hiser.

Explain the principles and procedures of job
evaluation.

Ceuanav LIS 1 68T QameTensser wHDID
BEdL_ (P& 6l6THee, L.
Or

Explain the structure and principles of wage and
salaries.

el wHmb  safukigefler  sULepwli  WwHMILD
QareTenssamar 6llaTs@mnIGeT.
What are the components of compensation?
@S g6 S mISET WTEne ?

Or

Explain the performance parameters for wage
determination.

sarflw  Fliterwgdnarar GQauddner ojeme mEsamar
6T (&Ll &ET.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Define executive compensation. What are the components
of remuneration?

Blieurs  @uulSlel euarumsseDd. ardluSHen  gnmser
GTGOTEUT ?
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17.

18.

19.

20.

Explain the salaries administration and wage theories.

gbuer Hlfeunsd womib sardlw CamiurheEamer 6e6md @ nmsET.

Describe the pay fixation process and designing of pay
structure.

serflw  Flifewrw Geweapenn wHMID oo s Lanwliler
aulgaiamblient efleufl&sab.

Explain the current trends 1in compensation
management.
@U@ BlireurgsS e sHGLTSW Curs@samar

GT& (G BIGET.
Explain the kinds of wage plans and elements of a good
wage plan.

sarflig S Lmigefler eumssdr  WwOmID  poe oadluis
L SSlem snmiseneT 6l6Ts @IS,
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D-1773 Sub. Code

34342

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2023

Fourth Semester
GLOBAL HUMAN RESOURCES MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Expatriates.

QeuefBrLLcugEeneT euanTwmi&sa L.
2. What is integration?

@RI ETLIL| GTETDTE GTCITE ?
3. What is meant by IHRM?

THRM ereémpréd eresre
4, What is wage link?

sardlul @ENERTLIL| GTETMHITE) GTETET ?
5. Define IBRD.

IBRD & cuenpumidse]ib.
6.  Define brain bank

EPENET GUBISEMW GUENTLIMIHSHE|LD.



10.

11.

12.

13.

What is expatriate training?

Qeuefipr_(h LulDHE eremmmed eTetre ?

What is leadership?

SOMIDEFIAID GTETMTE) GTEITET ?

Who is employer?

wpsemrefl wm?

What is global HR.

2 wsarmeilw HR erermmed erevra 2

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b)

(a)

(b)

(a)

(b)

(a)

Difference between the domestic HRM and ITHRM

o atpr () HRM womis IHRM Qe Cu o drer
Coumiuim(.

Or
What are the challenges and approaches?
FOUTESHET LODHMILD WGP DSHET GTeIen ?
What are the experience of best run companies?
fpliurs @uikiGh Hneiambsaten iaLelb cTeTeT ?
Or
Write the direct and indirect compensation.
Corig LHMID LEDLPS QLIS L ET(PSIBISET.
Differentiate the causes and consequences.

sTreBsmL|D elanere gamerw|b Geumiti(HESSInISeET.

Or

9 D-1773




14.

15.

16.

17.

18.

(b) What are the cultural adoption v/s individuality?
s&sny $50sHLUIL V/s safllsgieud ererer ?

(a) State the needs to training and development

L& womib Cuoburybhsrear Camelsamers gams.

Or

(b) Write about the uses of executive incentive pay.
Blteuns  sa&s saflusdler LweTLTHEMET  LIHD
CT(PGIBIGET.

(a) Write the role of strategies in management.
Blreursssler o sdlsaflen Lkims 6T(PHaLb.

Or

(b) What are the relationship between the employer
and employee?

wsoraflE@hd Laflumermé@h eerear 2 e ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the major procedure in global HR recruitment
and selections.

o ogetmedl  weflgeuer o Camiy  wHmd  Csireysaerted
W& BepL_(panmenil 6l6Td @ BISET.

Evaluate the current scenario in global HR.

o osarmeilu  wallgeuersdHer  sHCuTsL  @GLpHlaaanwl
W L9 (D EiseET.

Explain the problems faced in training and development
programmes.

ulnd  womid  Coburl @ FHlrmseild erdiCsmereyid
rssanargamer 6fl6rs @ mnisET.
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19.

20.

Analysie the compensation structure in MNCs.

MNCs @er @QuuiSi@ sl

Q&I misar.

LGLUmiey

Explain the major issues and challenges of IHRM.

IHRM @er wsdu  Ursflenanser  wHmib
ollaTé G mhigeT.

FOUTEHEH 6T
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D-1774 Sub. Code
34343

DISTANCE EDUCATION

M.B.A.(Human Resource Management) DEGREE
EXAMINATION, MAY 2023.

Fourth Semester
EMOTIONAL COMPETENCE
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Differentiate  ‘Social Competence’ from ‘Personal
Competence’.

‘gepas Hoear ‘seafltiul L Sperwulledmhg’ Coumubhsss.
2. What is Self-Confidence?
SIS CTETDTE 6T6HTEN ?
3. Write a note on Disruptive Emotions.
Ergamas@b 2 aniéflamers GMNss GOILIL 6T(PIs.
4.  What is Motivation?
2a155L06flSHE GTETHTED GTETET ?
5. What do you understand by ‘Job Analysis’?
Ceuemarts LgLiumieneuts umdl Bedlit jdleugy wrg ?

6. Write a note on Critical Incident Method of Performance
Appraisal.

Qewedmer S qer Assorar Blape| papeaw EGHES
GO eT(pgIs.



10.

11.

12.

Differentiate ‘Laissez Faire Leader’ from ‘Democratic
Leader’.

‘marpTuss smeeflLmbg’ ‘wruiey Leul sameeiamy
Campubsgs.
What is meant by ‘Expectancy’?
‘GrTUMTLILY TETMTE 6T6bTen ?
What do you understand by the term ‘Resilience’?
ffdmeners upd BellT odleug wirg ?
What is ‘Fatigue’?
‘Carmitay’ ereTmTed GTeTa ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the different types of Emotions?

LOCaum cuersWTar 2 auTTESlGeT wWrane ?

Or

(b) How Emotional Intelligence can affect the
Behaviour of a Person?

o anri&S miementdley e BUMET BLSMSMUI 6TeLeUTm)
LM &@LD ?

(a) What are the different ways of controlling the
disruptive emotions?
Erigmas@h o ariFflsmads s (HLLbSSHUSDHSTET

LOCaum eudlgeT wmene ?

Or

(b) What are the Characteristics of Career Planning?

Qamflé S 1o afler LT &ET WTenel ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the strategies to be adopted for leveraging
the diversity of the Organization?
Siemwliber  uearipsssarenat  GCbubhsgeusHE

Qerrupp Couariq s 2 SHSH6T WTena ?

Or

What are the Factors influencing the Evaluating
the Performance of the Employees?

oeriflwi T arl 6T Qewddmener UG HeugnHsmen
ST SET WLTEneU ?

What are the different ways of building the
collaboration among the employees working in the

Organization?

Bimeiarsde LieflyMuyb serfluirsatianCul
o Laemplientl 2 (haurs@Geugnarar LoGeaum euflsar
WITEn @l ?

Or

Describe the Various Approaches to Stress
Management.

LOGoT SN(PSS G TeTen D& S et uGaum

Sa@ G pdnEHamer alleulss.

Differentiate ‘Team’ from ‘Group’.

‘Fal Lenfluledl(mpgl’ ‘@paes’ Coumubhssis.

Or
Describe McClelland’s Need for Achievement
Theory of Motivation.

Quwsbedeager cassbailssadear sTsmendCaT UL

MeuMés.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various levels of Emotional Awareness.

2 awrli&s eflliyantiedler LiCaum Hlanasamer cllarsEs.

Discuss the various components of Personal Competence.

safltiul L fpefler LoCam gmmpsamerts LuHM cHleurdés.

Explain the different methods adopted for evaluating the
performance of the Employees.

sarfluiiisatien Gewuddpenar wHbbheusne Weruboriur
QeucuGeuml (pevpEemer 6fleTs@Hs.

Discuss the various styles of Leadership.
sanawsgaisdear LOCaum urallsmer aleurdlss.

Discuss the various causes of Stress.

e S(WPpsssHlen LCaum sTranhsmen alleuTdlss.
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Fourth Semester
LABOUR LEGISLATIONS —1I
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define ‘Direct Tax’ under the Payment of Bonus Act,
1965.

Curerev Qeudgib gL, 1965 Qe &p ‘Corg el

CTRTLING QUG TWIMIGSHE|LD.

2. Define ‘Appropriate Government’ under the Payment of
Bonus Act, 1965.

Curerev Qequsgid L, 1965 @ar & ‘Qurpssomer

STE CTATLMS UM TWMISSELD.

3. What is the Maximum amount of Gratuity payable to an
employee under the Payment of Gratuity Act, 1972?
1972 b el uerllsbara, CQeqsgbd sLsder S
@m 2arflumsE Ceass Coudmgw dlsul s uentlstsman

6TEUGUGTEY ?



Write a note on Fixation of Wage Periods under the
Payment of Wages Act, 1936.

el Qeqissid &b, 1936 @t &I e sTORISMET
fifendoug Ghss GOUY awsis.

When does the Appropriate Government declares an
employment as ‘Intermittent’ under the Minimum Wages

Act, 1948?
GODHSULE FallFsl LD, 1948 @er &S QuUmBSSOTET

Sremasbd @@ GCeaumeamw ‘@eLiulLgrs  eriiGung

oiflefsans 2

What do you understand by ‘Malicious Application’ under
the Minimum Wages Act, 19487

GODHSULE FmellFs LD, 1948 Qe & ‘Srdlewps@bd
eflegrewriiun’ updl BelliT ydleug wrg 2

What is the aim of ‘The Industrial Employment’
(Standing Orders) Act, 19467

‘Qzmfbverene Ceumeeumiiy  (Hleveowmear — <,enanrder)

gL 1D, 1946 Qe CHT&ESD ereimen ?
Who issue the Certificate of Registration under the Trade

Unions Act, 19267

Qempshss b, 1926 @er &p udleyF srandsemp

GULDBIGLIGUT WITT?
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10.

11.

Does the Customary Bonus require calculation of

available surplus? Why?

aupssorer  GurarevcsE Sl sssamiqw 2 Lflsamers

sasdL Cauar(Hom?  erebr?

Write a note on ‘Recovery of Gratuity’ under the Payment

of Gratuity Act, 1972.
vaflsQaren.  Ceqdgb  sLbd, 1972  @er S
‘venfls@asren B @hsg GOy er(psgs.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Describe the eligibility and disqualification relating
to the Bonus under the Payment of Bonus Act, 1965.
Gurerey Qe@isgid &L, 1965 @ar &p Cumarey

Qariirurer 5@ wHMD sEHudlpienu teufss.

Or

(b) What are the items to be added back to net profit for
Computation of Gross Profits of a Banking
Company under the Payment of Bonus Act, 1965?
Curarev QFgudgid & Lib, 1965 @6 S @ eunidl
Bineuergdlen Qorgs @eorunigmer sHarss(heusnsmen
Blay erusde Sar@n Coiss Ceuarqw o (HLILIGESET

wimeney ?
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12.

13.

14.

(a)

(b)

()

(b)

()

Describe the provisions relating to the Recovery of
Gratuity under the Payment of Gratuity Act, 1972.
uaflsQaren  Ceqsgid &Lib, 1972 @er &P
uaflsQaren  BSUCL@UY  Qsrifurer  eldsamer
Neufés.

Or

What are the rules relating to the Medium of
Payment of Wages under the Payment of Wages
Act, 19367

1936 el Qeausgid sl gdear Ep gmed Ceqidgibd
papaer Qgriurer eldlaer wrameu ?

Describe the provisions relating to the single
application in respect of claims under Section 16 of
the Payment of Wages Act, 1936.

a0l Qaqusgid s Lb, 1936 @ar Gfle; 16 @ar Sip
o flenCaryevger Qariurear eghevm  ellearenTiiLib
Qariiurer eldsmer afleufss.

Or

What are the Penalties applicable for certain
offences under Section 22 of the Minimum Wages
Act, 19487

GODBSILE Fnaddsl Lib, 1948 @ar Gfley 22 Gler S1p
S  GODESERSE CUTHESSHmIGL  SUTTSBISET
wrened ?

What are the Conditions and Appeals relating to the
certification of standing orders under the Industrial
Employment (Standing Orders) Act, 1946?

Qsmnsrene CeuemaeumiiiL (HlaneOWTer <,eneamTa:eT)
gULID, 1946 Qar &Sp Hoeowrar 2 sreisefler
FmemlSLD Qg mirLimer Blubsenerger WHOILD
Cuepenpui(Hiser wrane ?

Or
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15.

16.

17.

18.

(b) What are the Characteristics of a Registered Trade
Union?

udlejCeuwiul L GsmObhshissslen LieRTLS6T Wranel ?

(a) What are the provisions relating to the Cancellation
of Registration and Appeal under the Trade Unions
Act, 19267
QamPperiss s Lb, 1926 @er & udle| WHMID
Cuawapuit oL 1658 OQeueg Qsriiurer ol ser
WITEn @l ?

Or

(b) What are the provisions relating to the
Maintenance of Registers and Records under the
Payment of Wages Act, 19367
@ OQesgid UL, 1936 @er &p uSHCeupsar
wHnd udeyseer ugmoMlLg GsTiurer  ellser
WITenel ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the rules to be followed for distributing the
Allocable Surplus under the Payment of Bonus Act, 1965?
1965 <ib yerh Cumarey Qogusgid sl gdHear Sp
@g16555mIgw o UMl ABlCundléss Gearupm Geueriqur ellSlaser
WITEnE ?

Discuss the provisions relating to the Payment of
Gratuity under the Payment of Gratuity Act, 1972.

uafls@Qamen  Ceaudgid  goLb, 1972  @er &
uaflstaren  Oeusgsedr Csmiiumar  eldger  ubM
clleurdlss.

Discuss the various kinds of deduction made from wages
under the Payment of Wages Act, 1936.

el QeQdgib &L, 1936 @6t & meluledmHgl

Qeiwtin@n  uedCamy euemswrar  YgsSsnisamerts  LDHDH

Neundlés.
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19.

20.

What are the provisions relating to the Advisory Board
and Central Advisory Board under the Minimum Wages
Act, 19487

GODHSULF Fddl§ sLID, 1948 Qe &ip Y Cansamars &L
oHnid  wsHu  BCorsmars @ CsTiurear  elflser
WITen el ?

What are the Duties and Liabilities of a Registered Trade
Union?

udlejQswiiul L. Csmlpshissder  sLanseT  OHMID
QuUIrMILILSET WTeneu ?
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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define action and process.

Qewd wHMID CFUGPEDEL EUMTLIDISSELD.

2. What is interventions?

SOUIHSET GTETHITEd Grebrenm ?

3. Define approaches.

SI@(G(LPEMEEET UM TUIMI&H&ELD.

4. What is physical selling?

2 Leb elHLmaeT eTammmed eresme ?

5. What is implementation? Give the examples.
QewuHSHIHD GTGITMITED GTGUTGYT ? 2 ST GBS EN 6T
ST(HBISHET.
6. Define conditions.

HlUBSE TS 6T UG TUIMI&HSELD.



10.

11.

12.

13.

Who is mentors?

Wt euPl&mLiq &efr.

Define ethical.
Qpdepeppmerw cUaTLDISESHa|LD.

What is quality of work life?
Couaned cumpsansulilen Sy ereimer ?

Define team work.

GSpLILeTien L euenTUImI&ES6LD.

SECTION B — (5 x 5 = 25 marks)

Answer the ALL questions choosing either (a) or (b).

()

(b)

(a)

(b)

(a)

(b)

Write the concepts of organisational development.
Blmieuer eueriEsluflen &HSFHIFMET 6T(LPSLD.
Or
Classified the intervention.
sl e euasLILHSS L.

What are the objectives of inter group intervention?
GP&E&EHEE Qe Cuwrear smeuiliger CrrEshisear

GTGOTGUT ?
Or
Write the nature of implication’s.

g,rré;a;@a;mﬂeb‘r SETEN OGN LI eT(pgl MG 6.

State the main concepts of action research.
Qewed Y rmisSulder  wsdHw  Cariur@hsemer
o ITBIGET.

Or

Write the main concepts of group process
Interventions.

&P Qeuowen soouihseilar WasHu smSgiEmar
(LS LD.

9 D-1776




14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

What are the features of quality circle?
ST UL L GF6m DIDFEISET 6T6Imen ?
Or

Write the importance of  organisational

development.
Blmieuer euaridsluflen (PESHLSTHIUISMS 6T(LHSIBISET.

Discuss the power and duties in organisational

development.

Blmieuer eueri&sludley Fsmybd WLHMID HL_EMOSEETL
bl edleumdlEgeLd.

Or

What are the current scenario in organisation

research?

Blmieuer g rmissluder sHGLTMSW GpHlene eTeime ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the nature of organisational development.

Blmieuar euerr&sludler semenoenul 6l6ms @ biserT.

Evaluate the history of organisational development.

Blmeuar euariflullen eugoomhenn WG HBISET.

Elaborate the condition for success and failure of MBO.

erblgaier Ceupd wHmd ComielilssTar  Hlubsamaran

NaT&EsaLD.
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19.

20.

Explain the ethical standard in organisational

development.

Blmieuar euerislufler Qpdepern srblaeens allers@s.

Explain the planned change theories.

Sl iul e wrpps Camiumhiseamen ollarsEs.
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